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5 President’s Message:

• Change Management
• First Quarter Finance Report
• Service Is Still Our Top Priority
• Educating Our Legislators on Issues
• Meetings with the Postmaster General
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Defining the Most Common
Adverse Action Offenses

Effective Service:Effective Service:
Tips on Using Outlook

25 Postmasters in the Field
- Good Incentives Needed
- Finding the Love in Our Jobs
- Making Your Purpose Happen
- Lift Your Spirits     - Dog Days
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